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Company Name FLEX Corp. Date of Establishment November 8th, 2019
CEO Yoon Soon-il Capital Stock 150,000,000 (KRW)
Business Sector Al, Big Data Service Sector mental Healthcare, EdTech

Number of Employees

10 Revenue 470,000,000 (KRW, As of 2023)

Big Data © Deep Learning © Digital Human

Counseling and Therapy -
Digital Healthcare -

Sentiment Analysis -

Emotion Anaysis - Mental Care

Al Mental Health Tools -
Diagnostic Tools .

Q-

Contact Information

+82-70-7537-3280 Website www.flexweb.co.kr

Bl Causes of Stress Symptoms & Suicidal Thoughts

* Percentage (%) M 2018 (1,500people) M 2023 (2,807people)
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[years old] 10~29 30~39 40~49 50~59 60~75

17.3 151

- Online Learning Platforms

+ Learning Management
systems(LMS)

Gamified Learning
* Learnig Analytics

* Al-Based Learning

- VR/ AR Learning System
- Learner Community Platforms

B Online School, Elementary School,
Middle School, High School Class Ratio

Textbook Psychological
3 8% Counseling
204

Subject Character
Digital Learning Education
Learning
29, 70 30%

General
Education

10+«

B Causes of Stress Symptoms & Suicidal Thoughts
Loneliness
& Solitude I NN 31.2%
Econoni o I 23.2%
Chronic linesses and Diseases | 17.3%
Chronic llinesses and Diseases | N NEEIEEEEEEE 10.1%

Interpersonal Relationships 5.1%

Health & Wellness

pets - [

Tickets

Mental Health I
I

Transportation
Shopping
Games

Food & Beverage

100% 200% 300%

B Major EdTech Technology Trends
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AR/VR Al Robotics Blockchain

Location 815 Daewangpangyo-ro, Sujeong-gu, Seongnam-si, Gyeonggi-do, South Korea
Year Month Company History
6 Business Partnership with SK Broadband - Service Enhancement and Mental Care Business Expansion
2024 6 Global Expansion - Asia (Philippines, Vietnam)
3 Selected for the Startup Leap Package (in collaboration with SK Telecom)
1 Seongnam City Senior Integrated Care Service Pilot Project
9 Business Partnership with SK Broadband - Kids Mental Care & Character Education
2023 8 Innovation Award in the Rehabilitation Healthcare Competition
5 Selected for Biohealth Al Psychological Analysis and Healing R&D
3 Contracted for Local Government Project Operation (Incheon Metropolitan City)
6 Selected for the 2022 Small and Medium Business Technology Innovation Development Project, Market Expansion (BIG3)
2092 6 Mental Care Pilot Project at an International School in the Philippines
° 4 Washington DC, USA - Pre-School Mental Care Pilot Project
2 Pilot Project (3 Special Schools)
9 IS0 9001, 14001, 45001 Certifications
8 Winner of the 5th Startup 815 - ICT Category in 2021
6 Selected as an Excellent Company in Remote Online Education (EdTech)
2021 5 Selection of Non-face-to-face Startup Incubation Companies
4 Selected as a Design Innovation Company in 2021
1 IBK Changgong 5th Batch Incubated Company
1 2021 Al Idea Competition Excellence Award
11 Selection for the Startup Package
2020 8 Venture Business Approval, Establishment of an In-house Research Institute
2019 11 start-up

M Al Healthcare Intelligent Diagnosis M Digital Therapeutics

* Billion dollars * Billion dollars
M Intelligent Diagnostics
W Drug Discovery
Other
2020 2025

B Major EdTech ICT Technologies
Unit : Trillion KRW
Ngubn: HoloniQ and Wit tein Centre fc
O Demography and Glbel Horman Capit 484.8

438.0

392.4

354.0

2019 2020 2021 2022 2023 2024 2025




Il Patent

Al Mental Care Solutions

E— No Name and Registration Status
Senior 1 Method for providing alternative multimedia content during video call é = ‘ = 6
2 Additional multimedia content system during video call
’ 3 Emotion recognition method using facial expressions and recording medium __ e
‘Q‘ L — 4 Video call terminal and method for transmitting video using the same :1 @ T ¥ Ly E:I
O\/ 5 Content output system through conversation on smartphone ‘ = ‘ e *
Youth/Adult Psychiatrist 6 Apparatus and method for generating video-based facial animation = s
Digital Human ‘ Analysis Results 7 Apparatus and method for transmitting and receiving handwritten animation messages = ari . =
—> Q 8 Speaker indication method and video call terminal s DGR )
‘ - Y 9 Method and apparatus for providing feedback from a mobile terminal : ‘ __ ! 6
Preschool Children ‘ Psychological Counselor 10  Electronic apparatus and method for touch pen and touch pen recognition e

11 Electronic handwriting operation method and supporting electronic apparatus

. . . sy g
1] ﬁh(l::’%r;‘(,:ﬁz)slggi‘?a? '?:sstegheets (2] :Enx(:;yégg?gnEga(:;?gngg (3] 'Ila'r?eras?raglriztegurriculum 12 Method for providing service based on facial recognition 2 i: S %l
[ 1 ( | ; . N ( A 13 Apparatus and method for analyzing psychological state using video diary o “ J&'
Env?r%?r?\ent g;‘ﬁﬁzlms ? !,ﬁ ;f* ) 1? 5 "F 8 m 14 Digital learning service method capable of content creation -
Envionmt @ Relationanips o o E @ 4 15  Electronic device for predicting emotional state based on deep learning ~ G =

7;‘, Relationships

Interests

== = '."' '-..
- [E ﬂ d @ 16 Deep learning-based Al drawing diary psychological state analysis system : s N : . T ‘

17 Al emotion recognition system for non-contact emotional prediction

18 Sleep apnea observation system linked with smartphone Bl B | ~vecrrhya B
Preference e [ [ — -
19 Method and apparatus for user management based on emotion ¢ W -l =

"
i
:
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|
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Age-specific Psychological
Test Conversion

20 Psychological testing through user-customized characters and conversational services . * — ‘ — ‘
Sleep Unique Emotional Digital { as— s
Disorders Expression Habits Therapeutic Devices 21 Auxiliary prosthetic device for collecting elderly physical information -
\_ ) 22 Apparatus and method for analyzing psychological state using video diary(PCT) - UL —
23 Al conversational learning psychological testing server and operation method = a |25 x| € 5w

H ISO
No Name and Registration Status
Appointment ) Initial ) Psychological Medical Periodic Follow-u
i : Testin ) : ) P ipti ) ) Counselin, ) P
Scheduling Consultation (if necessgry) consultation fescuphion (Consultatign) Management 1 ISO 9001 ] . [ =
2 IS0 45001 i
3 IS0 14001
Initial Remote Consultation Personalized Treatment Monitoring of Treatment .
(Counseling) and Prescription Process 4 ISO 27001 o
. i i Prescription of medication and parallel - Observation of the Patient's oD b
é?tael?/,?s 83222758522?”’“‘?“ o . customized cognitive-behavioral therapy based Treatment Process for Ten Days 5 ISO 37001 5
on the analysis data of the patient's interests, « Intervention and Prescription for Drug
* Identification of Physical/Mental Causes personality, and preferences Side Effects and Symptom Worsening
B Design Trademark B Copyright
No Name and Registration Status No Name and Registration Status
Accurate cause analysis through Customized medication prescriptions . . . . Kids Diary - semi(Cat
Y 9 p P 1 Kids Diary (Class 44 - Psychological Counseling App) y (Cat)

Al chatbot counseling and integrated CBT and monitoring for each patient

. Kids Diary - ahri(Rabbit)
2 Kids Diary (Class 09 - Software)

1

2

3 Kids Diary - dami(Puppy)
4 Kids Diary - raon(Panda)
5

6

®Efficient diagnosis through the patient’s preliminary examinations @ Optimized medication prescriptions and concurrent 3 Kids Dlary (Class 40 - Prlntlng Industry)
) ) . - cognitive-behavioral therapy programs for each patient
Sleep disorders have a mutual impact, and the doctor pre-identifies ) e R ) - . o i . Lo
causes that may elicit sensitive reactions in the patient, such as physical Along with prescription medication, effective solutions for emotional stability 4 Kids Diary (Class 41 - E-books, Publishing Industry) Kids Diary - ggodu(Penguin)
and mental causes. treatment at the patient's home, such as exercise, meditation, reading,
and listening to music. 5 Kids Diary (Class 35 - Shopping Mall, Retail and Wholesale Business) Kids Diary




B Technological Capability and Business Growth Potential B Business Model
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Technological
Competitiveness

Favorable

Technology
Commercialization Environment

Favorable

Business
Growth Potential

Favorable
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Market Market Market Share , License ;< | ]
Concentration Entry Potential .
G
- J
* 2024 Intellectual Property Evaluation & Business Feasibility Review Report ot . -
(2024 Korea Technologpring/nce Corpartion (KOTEC) / Inverstmen‘ZType P Valua%on] Classification Target Delivery Method Billing Type
- Monthly
B2
C App Store (Android, i0S) Download Subscription Fee
Telecommunication Comlpany,
B Service Competitiveness and Differentiation B2B Education Company, Hospital, Life Insurance License (API)
Company, Psychological Counseling Center
Classification FLEX Company A | Company T | Company D | Company M Daycare/Kindergarten, . Usage Fee
_ Elementary/Middle/High School Solution Deployment / Annual Contract
B2G
Adol .
MAgeGroups Al s | Mtecm | sk Pui tutns souon
(Provincial/Municipal Offices) Deployment/Operation
Al Chatbot Counseling Based on Psychological X X X X
Test Sheets .
B Emotional Data and Content Status
Initial Psychological Al Art Psychological Test, Chatbot Chatbot | riting Messenger
Counseling Conversation Diary Stories Item Quantity (Count)
Emotion Psychological Test Sheets, :
Psychological Analysis ErzwotiongData Patterning Google X Microsoft X Number of Diaries 240,000
Follow-up Management Vi 140,300
for Counseling 0 X X X X ideos
Emotional
Continuity of Counseling 0 X X X X Data L ST L 478,000
Words Quantity
Patent Registration 23 o 3 ) B (Emotional Expressions) 133,000 Item (Count)
(Core Technology)
Subtotal 991,300 House 15,000
Cost per 9,900
Counseling Session (KRW) (Monthly Subscription) 30,000 30,000 °0.000 20,000 Psychological Counseling Drawing 18.000
Questionnaire Items 100,000 Images Tree ’
Psychological 5~10 40~50 Counseling
Counseling Time (minutes) - 40~50 40~50 40~50 /Analysi Counseli
Cgﬁt)g: Conveorzg:iir:n'?opics 1,000,000 Person 11,000
Average Number of Consultations 10~20
e xﬁﬂff,'g?é’;f:ﬁﬂ?gﬁtss) 500~1,000 10~20 10~20 10~20 Subtotal 1,100,000 Subtotal 45,000




Service Name Kids Diary App. Android, i0S
] ized |
Age/Target Children (4-7 years old) Concept ggf’ég:?r'éeglaﬁg?ﬁ 54
A Emotional conversation services with animal friends
For Children (or characters created by the user)
Analyzing the child's diary to provide growth development and
Parents psychological care reports
App Type Providing customized content based on the child's growth
Tutor (language development, expressiveness, creativity)
Psychological e . . - :
Counselor Providing parenting curriculum based on psychological/emotional state
Psychiatrist Early intervention prescriptions based on the risk level of exposure

to depression, ADHD, and stress

A App for Children

Emotional conversation services with animal friends
(or characters created by the user)

Conversation Diary Video Diary Drawing Diary Story Diary

Emotional conversations with a Psychological care with Psychological evaluation through Checking psychological and

character created by your child psychological test questions conversations with animal friends emotional states in different

about daily activities tailored to your child's language level about the house-tree-person situations through conversations
drawing created by your child with storybook characters

including growth development and psychological care

¥
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Analyzing your child's diary to provide 12 analysis reports,
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Real-time diary analysis of your child's Providing parents with a customized 12 reports on growth 12 reports on growth (language
diary entries by emotion, psychology, parenting guide, including personalized (language development, development, cognition, social
and interests praise and communication topics, based cognition, social skills) skills) and psychology/emotion

on the diary analysis results and psychology/emotion



Service Name

Age/Target

App Type

\ /
Teensc?viary

Teens Diary App. Android, i0S
Adolescents Customized Integrated
(Elementary/Middle/High School) Concept Parenting Platform

Emotional conversation services with animal friends

For Students (5 characters created by the user)

Psychological Providing a psychological.stability curriculum based on psychological
Counselor /emotional state

Early intervention prescriptions based on the risk level of exposure

Psychiatrist to depression, ADHD, and stress

5 for students

Emotion Diary (Memo) and Customized Cognitive Behavioral Therapy Curriculum
Service through Empathetic Conversations with Digital Humans

HITAl 210 2H=0,
S Al DESA0I0F.
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JYL= 83HE
I ESR

L= = =il

Emotion Diary Empathy Chatbot Empathy Conversations
(Memo) Book (Psychological Test) Communicate through Conversations during
Record Momentary Emotions Communicate Reasons for Advanced Psychological Testing (Counseling)
in the Emotion Diary (Memo) Book Emotions via Messenger

4

Hella, Jemny!

Customized Media According to Exercise and Stretching Curriculum Self-Diagnosis through Psychological
Preferences and Interests Tailored to Preferences /Emotional Change Reports



Service Name

Age/Target

App Type

App.

Concept

Smart Mirror (Android)

Caregiving, Accident and
Dementia Prevention

For Seni onversation Compani*‘-
Or Seniors ation Assistant,_Dementia reventio

Psychological Flsroviding a psycholm!:al

Counselor

Caregiver

Psychiatrist

on psychological/em

Customize
/emotional

Intermediate
therapy progr

Health'
'Sleep Habit

' of Side Effec

17.490

12.364 5.947




Digital Therapeutic Device Verification Basis
@

Digital- Human Counseling Platform
®

K-Mental Care (Standardization Approval for Mental Healthcare)
®
Objective/Projective Psychological Assessment Solution :

Cloud Service Platform by Country

Integrated Digital Therapeutics Platform

0—0—0—‘—§

2024 2026

Al'Art Psychological Testing Service * Dementia Prevention:Service * ‘Approval of Digital Therapeutic:Devices

Game Psychological Analysis Service * Early Diagnosis Service for Tic:Disorders * Launch of VR/Metaverse Platform

Cogpnitive Behavioral Therapy. * Automatic Psychological Test Creation'Solution  *_Digital Human.Counseling Platform

Pregrardopicep Diggrders * EMR Integration Platform for Psychiatric Hospitals * Psychological Counseling Services
DigitalHuman Persona K for Adolescents;and Adults
Language Provision Platform by Country . EstablishméiBier BPNE

Senior.Caregiving Service Offices by Country

+ Coaching Learning - Counseling and Therapy
/‘J 4+ Smart Learning i‘ - Digital Healthcare

* Coaching Platform - Learner Community Platform

- Sentiment Analysis

<> . Telehealth Platform
- Digital Therapeutics .I]I - Emotion Analysis
- Metaverse - Al Mental Health Tools

‘D - Mental Health care 0 - Al-Based Learning

* Psychological Counseling - AR/ VR
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FumEe

OPINKOTI

r TR0

L. ojgiolH

| (¥
NAVER kakao samsune kt SK"’t"elecom KYoBOaxsx MMME b KB

o » °
neE A.) IS MU R 77| 0 ¥ o 7(:=3 x1
Q 222 Mg EHA| &38dM & Bo1= BIzu e’
IBK Jloiosn Sl MAHZE = kYo visang DONGSIM AlstooH
IBKZIi2 & DAEKYO WON a4 ° < L EE



