Flex Service Introduction

Al Mental Care Solution
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Trén toan thé gidi, tré em van chua dugc quan tam ding murc trong
cham soc strc khoe tinh than, dan dén tinh trang bé mac cam xuc am tham.

Trén toan thé gidi, cac bai danh gia tam ly va tu van cho tré em thudng duoc thuc hién bdi cha me
hodc ngudi cham séc chinh thay cho tré.

Toi pham lién quan dén roi loan tam
than 6 nguoi I6n

Tram cam & tré em

3.2 triéu nguoi

Trai nghiém trdm cam

Giét nguoi
A J x
.n . Phdong hoa va bao luc
1.3 trieu nguoi 5 6% 68.5%

Nhom cé nguy co cao

0.9 triéu nguoi

Bi bo mac




Thi trrong cham sdc strc khoe tinh than dang phat trién,
nhung van chua co hé thong sang loc tram cam va ADHD

~>e

danh riéng cho tre tir 3 dén 7 tuoi.

Cha me hoac

Tréem Nha tu van tam ly e TR T )
nguoi cham soc chinh
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?’Olé gfé?n/gfoén sai Ei%i rllaérr]r? o banh gia dua Bang Ifhzo saht
s trén y kién cua qu;n Sa; dﬁp Y
phu huynh uyn |en,
T thay cho tre
10~30 days Bi€u 16 cam \ y

Khodang tréng sau tu van xuc han ché

Khdé xac dinh
thoi diém thich

Gidi han trong

34~75% Thay d6i cdm xuc

thudng xuyén viéc theo doi lién tuc

hop dé tu van

Ty 1€ tai phat hodc diéu trj




Tré em dong vai tro chu dong
trong hé thong sang loc tram cam va ADHD dua trén Al

Nhan vat Al trd chuyén tuong tac vaéi tré dua trén céc cau hdi trong bai kiém tra tdm ly va phat trién danh cho tré em.
Bai kiém tra tam ly Danh giad tdm ly dua
phu hgp véi trinh dd ngdn ngit trén bang chirng

Ghi nhan va phan tich Theo doi trong giai doan gian

\/
cam xuc hang ngay Kids 'ary doan sau tu van

Tro chuyén cung nhan Can thiép sdm khi phat hién
vat than thién tinh trang cam xuc xau di




Sang loc sGm tram cam va ADHD do tre chu dong thuc hién

Nha tu van tdm ly hodc bac sitam than két ndi vdi tré thong qua nhan vat do dé cung cdp dich vu cham soc tinh than tir xa
— tU ddnh gid ban dau, phién chuyén sau cho dén can thiép gitia qua trinh.

Danh cho phu huynh
(ngudi cham soc chinh)
Danh cho chuyén

. . PTSD gia tu van tam ly
Danh cho tre 030 © vt
(tUr 3-8 tudi) « Pham Minh Chinh & ADHD
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triéu chumg lo du cdm xuc
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Chan doan
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Quan sat




Viét nhat ky cung nhan vat trong qua trinh danh
gia tam ly va phan tich cam xuc
Tuy theo loai nhat ky, cac cau hdi trong bai kiém tra tdm ly dugc diéu chinh phu hop va chuyén thanh chd dé tro chuyén,
tao nén 1-3 phut dbi thoai mang tinh thau cam.

Con buon vi C Nhat ky trd chuyén >
me chi thuong
em thoi.

C Nhat ky v& >




Tré tu tao ngudi ban tro chuyén cta riéng minh.
Tao nhan vat hoat hinh bang Al thong qua nhan dién cau tric co thé — dau, than, tay va chan.




Viét nhat ky tro chuyén vé cac chu dé trong cudc song hang ngay.

Da6i thoai mang tinh thdu cdm dua trén cac cau hoi trong bai kiém tra tdm ly va phat trién cla tré em.
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Danh gia tdm ly thong qua tranh vé, str dung hinh vé ng6i nha, cai cay va
con ngudi cua tré lam chu dé troé chuyén.
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Sau khi xem hoat hinh truyén co tich, tré tro chuyén véi nhan vat chinh dé bay
té cam xuc vé cac canh cu thé trong truyén.




For Parents

Phan tich nhat ky

Phan tich bang Al dua trén biéu hién cam xuc va dir liéu tir bai kiém tra tam ly.

Dénh gid cam xdc va hanh vi v PEBL Battery v PHQ-9 v Dynamic Emotion Wheel v SDQ

Nhat ky tro chuyén

¢------1

Nhat ky trd choi ‘ ‘

[
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4 Biétlang nghey kién cua nguoikhac. @ An it hon ho&c nhiéu hon so ° Thuc hién tét cac ké hoach da
Nhat ky truyén c6 tich véi binh thuong. dat ra vdi ban bé.

Nhét ky tro chuyén

T6i mudn choi mét minh

o o —
hodc & m6t minh.

.

6 Dé ndi gian. (2]

Nhat ky v&

Nhat ky trd chuyén

Nhat ky vé

Nhét ky truyén cg tich

Nhét ky tro chuyén

Nhat ky truyén c6 tich



&« Angela

- 2 menth

6 month

Feeling

Analyze the emotions your child commonly feels.
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®Fun @ Enjoy @ Scared

® Angry @ Sensitive ®

(e«

For Parents

Phan tich nhat ky

Phan tich bang Al dua trén biéu hién cam xuc va dir liéu tir bai kiém tra tam ly.

&« Angela
Language
Analyze your child's ability to understand
and use language.
Rét cao
Cao
Trung binh
Thap
Rt thap
Understand Pronounce  Expressive
vocabulary ability
Awareness

Analyze children's ability to understand
and process information.

Rt cao

(«

&« Angela

Propose

Overall conversation flow

Natural expression of emotions, good
expression :)

Emotional state

Baby is happy but sometimes shows
sadness and fear.

Psychological condition

There are many negative emotional
expressions.

Language development

Good expression, pronunciation needs
more practice.

Awareness

Concentration, good memory but thinking
needs improvement.

Feeling

R S e ST o s
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«~ 29/03

07:48 PM

Mentality

Diary Feeling Care about

Hi son, what are you doing today?
| have eaten. Why do you ask?

| was just curious what you were

doing today~

So what do you want to play now?

07:48 PM

Diary

Sensit
ive

29/03

Feeling

Mentality

Care about

Enjoy

Scared



For Parents

Bao cao
Cung cap thong ké vé su thay doi cam xuc dua trén cac nhat ky duoc tich Iy.

[Béo cdo phat trién] Tam ly, Cam xuc, S& thich, Nhan thic, Cam xuc xa hoi va Ky nang giao tiép

<« Angela & Angela & Angela & Angela & Angela & Angela &
Feelin .
Propose Language Awareness 9 Wrositive @ Negative Emotional
3 TR ze the emotions your child commonly feels.
alyze your child's ability to understand jalyze children's abilty to understand 1e emotional state analyzed from the diary
and use language. and process information. written during that period.
Overall conversation flow
Natural expression of emotions, good
expression :) Interest
5 sur child's interests by looking at the words
Emotional state he or she uses frequently.
Baby is happy but sometimes shows
sadness and fear.
56
Psychological condition
There are many negative { " o . B 5
< ning Séng Tap T Tu 51 5/2 5/3 5/4 5/5 5/6 5/7
expressions. l:gg:mz’;‘ Pronounce E"g’eﬂ?ts;"e hiéu tao trung nhd  duy 32
9 ! eEnioy @ Scared 2 W Positive M Negative
Language development y @ Sensitive ® 26 25
Good expression, pronunciation needs 8
more practice.
Feelin
Awareness Awareness g Mom happin friend dad play etc IntereSt
Analyze children's abilty to control 3 N )
Concentration, good memory but thinking \alyze children's ability to understand Kat expross emofions, Emotional - B ds terests 5&%‘;‘:;3 atthe words
p and process information. .
needs improvement. L 1e emotional state analyzed from the diary

written during that period.

Feeling

56
Cood i oo pioiod oo o — - [}

Phan tich toan dién cac nhat ky dugc viét trong mot thang dé cung cap danh gia vé tam ly, cdm xuc, s&

thich, ngon ng (hi€u ti, phat am, kha nang tao cau, s luong tu), nhan thic (hi€u biét, sang tao, tap
trung, ghi nhd, tu duy), cdm xuc (bi€u hién cam xuc, thdu cam, lo au, tu diéu chinh) va k§ nang xa hoi

(b6c déng, muic dd hoat ddng, gidi quyét van dé, hop tac).



Bao cao
Cung cap thong ké vé su thay doi cam xuc dua trén cac nhat ky duoc tich Iy.

[Phan tich nhat ky] Tam ly / Cam xUc, S& thich
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Diary Feeling Mentality Care about
‘ Sad Enjoy
Q Hi son, what are you doing today?
aaaaa Posit
ive ive
I have eaten. Why do you ask?
sensit .
i

| was just curious what you were
&) doing today~

So what do you want to play now? Angry

Family Mom Dinosa Study Friend Dad  Other
Excited urs

Cung cép phan tich thai gian thuc vé trang thai tam ly, cam xuc, két qua phan tich va s& thich theo

ting loai nhat ky (tro chuyén, vé, truyén cd tich).



For Professionals

Bang diéu khién
Phan tich tich hgp cac cau hoi danh gia tam ly va dir liéu da phuong thtre.

l Taylor Swift
Taylor Swift é ‘ o il |

Flex Kindergarten
4 years old

2026.0217 Diary Opinion

Conversation Diary
@ +ison wnatare you dong tocey? o e e s Tl
nts i the middle of the dary,

1 have eaten. Why do you ask?

1was just curious what you were

.
Emotion
1Day 1Month 3 Month 6 Month 1 Year doing today~

Positive Negative S0 what do you want to play now?
I want to draw.
Drawing is fun. Do you like drawing?

Yes, ke it

Taylor Swift

Flex Kindergarten
4yearsoid

82 | 89

D e s S 2 L 2026.02.17 Diary Opinion

Daily Analyze

Feeling v
i the middie of the dary,

02.2026
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For Professionals

Phan tich khach quan

Phan tich doi sanh bang Al gilra két qua kiém tra va ngir canh hoi thoai.

) Kiém tra hiéu nghia ct phap (] JTCI(Khi chat & tinh céch tré em) (] K-CDI (Phat trién tré em)
@) SELSI (Phat trién ngdn ngt nhi nhi) (] JTCI (Khi chat & tinh cach tré mau gido) (] K-ECI-4 (Cam xtc-Hanh vi tré mau gido)
or Swift
(] PRES (Ng6n ngir tip nhan & biu (] SEBC (Dac diém cam xic-xa hdi-hanh (] KPRC (Thang danh gi nhan cach tré
dat trudce tudi di hoc) vi hoc sinh) em Han Qudc)

Emotion

1Day 1Month  3Month  BMonth  1Year
Positive Negative y

@ Kiém tra hiéu nghia cu phap

Phan loai Cau hi Lién quan Tra loi
Kha nang hiéu nglr nghta Me dang dan len trong khi xem tivi.
Kha nang hiéu nglr nghta Minsoo da gap Sooyoung dang an kem.
Kha nang hiéu nglr nghta Suyeong da khéng kip nhin thay chiéc gang tay roi trén duong.
Awareness Interest Feeling
Kha nang hiu ngl nghia Phan (ing r6 rang bang cach phan biét nét mat gian di va nét mat vui vé.

@ JTCI (Khi chat & tinh cach tré em)

Cau hdi Lién quan Tra 10i Can ctr Phéan loai nguy co
NEu bi d6i x(r bat cong, toi s& phan nan hoac ... 70% Thich néi chuyén véi b hon me, thé hién cam xuc rd rang Nh6m can quan tam

Hoai bi quan. %

Khéng mudn di hoc vi bi ban tréu choc Nhém can quan tam

Ghét me va tuc gian khi nhin thdy me
Ghét me nhat, tuc gian khi nhin thay me
Ghét me va tuc gian khi nhin thdy me

Thuong xuyén kho chiu va céu kinh. %
Cé vé nhu ban khong tu tin vao ban than. %

S S a 2]
ocflallal o

NEu bi d6i x(r bat cong, toi s& phan nan hoac tra... %



For Professionals

Can thiép giilra qua trinh
Danh gia chuyén sau va theo doi thong qua két ndi véi nhan vat ao.

Khi chuyén gia nhap cau hoi kiém tra chuyén sau, nhan vat 4o sé chuyén cau hoi do thanh chil dé nhat ky dé tro chuyén
vdi tré trong qua trinh can thiép gitta chung.

Nha tu van tam ly / Bac si tdm than nhi Danh cho tré em
Khi con nhin thiy me, . . A WigEy P
« 29/03 - « Questions con c6 bao giv tec gian TaLS?O con lal , Co b'eu ro|.~Co’r3
dén mac mudn danh nghi rang me chi ubn Me Se 1ol
Ask your child questions me khang? thuvong em thoi? gi véi con?

about anything

£

Con c¢ bao gio tuc
Ché db tu van —— 5| gian voi me dén mac
muén danh me khéng?

w

Feeling

Let's ask together

| want to know the real reason behind

Kids answer. Da... con khéng Vi me chi bé& em va cho Con w6c gi me
I want to know what kids having fun thich vi me chi em an nhirng mén ngon ciing nai rang
with these days. ~t Al N

thuwong em thoi. thoi Mme yéu con.

I want to know if you have any concerns.

P e A TR A P R



For Professionals

Theo doi
Quan sat su thay doi cam xuc dinh ky théng qua cac budi tu van tir xa.

Theo ddi dinh ky thdng qua nhan vat do — quan sat su cai thién hodc xau di cla cac triéu ching trong qua trinh tri liéu.

Con bi dau dau khi
Tai sao con khong usng thusc.
usng thusc ma bac st
@ 9 ¢ da cho?

Emotion
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